PETJIAMEHT KOPIIOPATUBHOM TEXHUYECKOM NOJJIEPKKHA MOJIb30BATEJIEN
"1C:IIPEJIPUATHE 8 KOPII"

Bepcus 3.0 ot 01.09.2023

B nmanHoM Permamenre onpeaereH MHUHUMAaNbHBI Iepe4eHb M IOPSOOK IPEAOCTABICHUS  YCIyT
KOpPIIOPAaTUBHOW TEXHWUYECKOW TOMIEPKKH, oOKa3piBaeMbix [laptHepom "1C:KOPII" monp3oBaTemo
"1C:Ipennpustue § KOPII", npu ycnoBuu Hamu4us U B IEPUO JSHCTBHS Y JAHHOTO MOJIB30BATENS 10r0BOpa
UTC yposas [IPO® u "1C:PacmmperHO# KOPIOPATUBHOM JTUIICH3UH'"', TPHOOPETEHHON Y JAHHOTO ITapTHepa.

B pamkax KopmopaTHUBHOM TEXHHUYECKOW MOMJCPKKH PEIIAIOTCS BOMPOCHI, OMpEACNCHHBIC pasiaenoM 2
HacTosmero PernamenTa, corinacHo ypoBHI0 oOciyxuBanus (Service Level Agreement - SLLA) He Hmke, YeM
oTIpesieNieHo pasnesnoM 3 Hactosmiero PermamenTa.

AKTyallbHasi BEpCHs  HACTOSINErO  perjaMeHTa OmyOJuKoBaHAa B ceTM VHTepHEeT 1O  aapecy

https://consulting.1c.ru/user/corp/support/ u sBiseTcss 00s3aTeNbHON K COOJIOMCHHUIO BCEMH IapTHEpaMu
1C:KOPII.

1. TepMuHbI U ONpeeIeHUS

[Tonw3oBarens [TpeanpuHrMaTENbh WIN IOPUANIECKOE U0, Y KOTOPOTO HA MOMEHT OOpallleHus 3a
yCIyramMyd KOPIIOPATHBHOM TEXHWYECKOM moauepxku K IlapTHepy mnpuoOpeTeHbI
npaBa Ha JHLEH3MH TexHojormueckod tuiatgopmel "1C:IIpenmpustue 8§ KOPIT",
neiicteyer "1C:PacmmpenHas KopropaTuBHas JHIEH3HA', TpUOOpETeHHAs ¥
JTAHHOT O napTHepa, u 3akiatouyeH goropop UTC yposus ITPOD.

[aptuep "1C:KOPIT" [MaptHep ¢upmer "1C", umerommii cratyc "Kamgumar B LK 1C:KOPIT" wnm
"Ilaptaep "Llentp xommerenmuu 1C:KOPII" u ocymiecTBUBIINIM TOJIB30BATEIIO
"1C:IIpennpustue 8§ KOPII" mnocraBky "1C:PacmupeHHod KOpHOpaTUBHOM

10%08(SI5K)70%
1C:Pacmipennas "1C:IIpennpuarue 8. PacmmpenHas kopropatuBHas JluneHsua" — NHMIEH3US ¢
KopmniopatuBnast OTpaHMYCHHBIM  CPOKOM  JICUCTBHUS, IpHOOpeTaemasl  IOJIb30BATCIIAMH W
JInmensus (1C:PKJI) MPEAOCTABIIAIOIIAs OCIeTHUM MpaBo UCHOJIL30BAHUS 0OHOBJICHUI

"1C:IIpennpusitie 8 KOPII". [TogpoOHast nHbopManus 00 yCIOBUAX MPHOOPETEHUSI
Pacmupennoit Kopnoparushoit Jlunensun onyOimkoBaHa B HHGOPMAIIMOHHOM
ruceMe Nel19059.

Ionnepxusaemoe 110 | Cucrema nporpamm "1C:Ilpennpusitue 8", Bkiroyas:

- KIMEHTCKHE U CepBepHble mporpaMMmbl Uit OBM cuctemsl mporpamm
1C:IIpennpustie  8.3KOPII u Oomee mo3zguux Bepcuit (TexHonormyeckas
iardopma 8.3),

- 1C:Enterprise Development Tools

- 1C:Texnonorus myonukanuu pemenuii 1cFresh

- 1C:Texnonorus pa3pabotku peuenuii 1cFresh

- 1C:CepBep B3auMoaecTBUS

- Mo6unsaas miatdopma 1C:Ipeanpustus

- 1C:Illuna

- 1C: Ananintuka

- 1C:UcnonHutens

- Vrunura nunensuposanus 1C:Tlpennpustust (1C:Enterprise License Tools)

ObuecucreMHoe COBOKYIHOCTB ITPOTPaAMMHBIX CPEJICTB CTOPOHHUX Pa3pabOTUYMKOB, HEOOXOIUMBIX U
MIporpaMMHOC JO0CTAaTOYHBIX AJId obecrneyeHust (byHKLIHOHHpOBaHI/IH HO,Z[,I[Cp)KI/IBaCMOF o IIO
obecrieueHne (ompenensiercs  ¢upmoit  "1C"  um  nyOnmKyeTcs Ha caliTe 1O  ajpecy
https://v8.1c.ru/tekhnologii/sistemnye-trebovaniya-1s-predpriyatiya-8/).
HOZL,Z[ep)KI/IBaeMBIC CucreMsl yHpaBJICHUA Oasamu JAaHHBIX, YKa3aHHbIC B CHCTCMHBIX Tpe6OBaHI/I$IX K
CYBI ITnatdopme Ha caiire pupmer "1C" o agpecy https://v8.1c.ru/tekhnologii/sistemnye-

trebovaniya-1s-predpriyatiya-8/.
B paznene noxymenrauun "Paspabotka u agmunuctpuposanue / 1C:Ilpeanpusrtue
<aktyanbHas Bepcuss> Jlokymenrtanms / KnueHT-cepBepHbIli BapuaHT. PykoBoacTBO



https://consulting.1c.ru/user/corp/support/
https://v8.1c.ru/tekhnologii/sistemnye-trebovaniya-1s-predpriyatiya-8/
https://v8.1c.ru/tekhnologii/sistemnye-trebovaniya-1s-predpriyatiya-8/
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aamuaucTparopa / I'maBa 1. TpeOoBanms K amnmapaType ¥ HIPOTPaAMMHOMY
obecrieueHur0", Is el GyHKIMOHUPOBaHUs moaaepkusaemoro I10.

2. CocraB ycayr

CrekTp yciIyr mo TEXHHYECKOW MOJIJCPKKE BKIOYAeT B CeOS OKa3aHWE IMOMOINM NPU BO3SHHUKHOBEHUU
mpoOyiieMHBIX cuTyaunid npu  (yHkuonupoBanuu [lommepxkuBaemoro 110, Oomecucremuoro I10 u
noanepxxuBaeMbix CYB/I (McdeprpIBatomuyii mepedeHb KOTOPHIX MMpUBEeH B 1.1 HacTosmero Permamenta).

VYenyru texandeckoit monaep:kku no [puknanusiv pemenusiv 1C, He moNMafaloT MOA ASHCTBHE HACTOSILETO
PermamenTa u mpemocTaBISIOTCSA B paMKax jAedcTByromero y 3akazumka moroBopa 1C:UTC yposus [TPOD,
COTJIACHO OIPE/ICIICHUI U PaBuII, OIyOIMKOBaHHBIX 1Mo aapecy http://its.1c.ru/its_contracts.

B pamkax HacToAIIEro perJaMenTa ONpeeleH CIeyIOINN COCTaB YCIIyT:

o | HammeHoBaHue yciayr

Pemenue Texnonornyeckux npodiem B padbote moanepxkrBaemMoro [10 1 ero KOMIIOHEHT.

KOHCYHI)TaHI/II/I 110 YCTAHOBKEC U aAMUHUCTPUPOBAHUIO IMOAACPIKNBACMOI'O I1O u ero KOMIIOHEHT

w2

Koncynprannm no BoccTaHoBieHHIO padoTtocrnocobHocty noanepxusaemoro I10 u ero xoMmoHeHT (B
clIydae ee MoTepH)

e

Koncynbranmm u pa3psaCHEHU 10 BOIPOCcaM JOKYMEHTaluu noaaepsxkusaemoro 110

5. | Koncympraniuu 1o  HacTtpoiike OOMECHCTEMHOTO TPOTPAaMMHOTO  OOecliedeHus, Uil Ienel
(dhyHKIIMOHUpOBaHUS moaepxkuBaemoro [10.

6. | Koncympratuu mo Hactpoiike IlommepxkuBaembix CYBJ, s wemeld  (GyHKIMOHUPOBaHUS
noanep:xkuBaemoro 110 (ITognepxkuBaembie CYB/I)

Koncynpraunm u yciyru, OpemocTaBisieMble B paMKaxX TEXHHYECKOW MMOIAEPKKH, HE BKIIOYAIOT B ce0s
COJICHCTBHE OTHOCUTENBHO CJIEIYIOIUX BOIIPOCOB:

1) npoekTupoBaHus 1 pa3paboTKH MPUITOKEHHH,

2) ucniosib3oBanus [lnaTdopmel 3a nmpenenamu CUCTEMHBIX TpeOOBaHMH, OIYOJIMKOBAaHHBIX Ha caite ¢pupmsel 1C
mo azapecy https://its.1c.ru/section/dev B pasnene gokymeHTanuu "Pa3paboTka W aJMHUHHCTPUpPOBaHUEC /
1C:Ilpennpusitne <akTyanbHass Bepcuss> JlokymeHrtanusi / KimeHT-cepBepHBIi BapuaHT. PyKOBOJICTBO
aamuHACcTpatopa / 'maBa 1. TpeboBaHus k anmapaTtype U mporpaMMHOMY 00ecTiedeHn 0"

3) cOoeB, BBI3BaHHBIX IPOrPaMMHBIMH IIPOAYKTAMHU M OTIEPALMOHHBIMU CUCTEMAaMH, TPETbUX MPOU3BOJUTENEH,
4) KOHCYJIbTallUM KOHEUHBIX I10JIH30BATENICH;

5) onTUMHU3ALMH TPOU3BOAUTEIILHOCTH;

6) xoHuUrypauyu 000pyAOBaHUS CEPBEPOB U PAOOUMX CTAHLUH, KOMIIBIOTEPHBIX CETEH.

B paccmoTpenun oOpaliieHus B TEXHHUECKYIO TOJIEPKKY MOXKET ObITh OTKa3aHO, €I 00HAPYKEHbI (DaKTHI:
®  CIIOJB30BaHUS HEJOKYMEHTHPOBaHHBIX Bo3MoxHocTeil IlomnepkuBaemoro 11O, OOGmecucreMHOro
nporpamMMHoro obecnieuenus win Ioxnepxusaemsix CYBJL;
e HapylIeHUs JHUIIEH3MOHHOTO corjamenus nojuepxusaemoro [10, OOmecncTeMHOrO TPOrpaMMHOTO
obecrieuenus win [ognepxxuBaembix CYB/I.

3. ITopsaaok npexocraB/ieHUs TEXHUYECKON MOAACPKKH

3.1. Bpems npenpocTaBJieHUs YCIyT

VYciryri TeXHUYECKO MOJIEPKKU MPEI0CTABIAIOTCS B COOTBETCTBUH C BPEMEHHBIM HHTEPBAJIOM, YKa3aHHBIM B
Tabmure 2 Hwke (1. 3.6).

3.2. MecTo npeaocTaBjeHus yCJIYr — [0 COTIIACOBAHHIO ITOJTH30BATENS U TTApTHEPA

3.3. SA3bIk mpenocTaBaeHus ycayr — Pycckuit

3.4. ®opma npegocTaBIeHUS YCJAYT:

VYeiayru TeXHMUeCKOW MNOJIEPKKHM MPEJOCTABISAIOTCS MO 3JIEKTPOHHOM TouTe, KOTOPBIM yKa3bIBaeTcs B
Jlunensnonnom cornamennu Ha 1C:PKJL, wnu no TtenedoHy, mpu Hamu4ud BO3MOXKHOCTH. TeXHHUYecKas
MOJIEPKKA MPENOCTaBISETCS TEXHUYECKUM CIIELHaINCTaM I0JIb30BaTeNsl, 3apEerUCTPUPOBAHHBIM B KayecTBE
KOHTAKTHBIX JIMI] B COOTBETCTBHH C II. 5 HaACTOSLIECTO Pernamenra.

3.5. ITopsanok HanmpagJeHusi o0palieHHil B cJIy:K0y TexHn4deckoi moaaep:xkku [lapTtaepa

Obpamenue B ciry>k0y TeXHUUECKOW moanepkku llapTHepa ocymiecTBiseTCsi TOCPEICTBOM HampaBlieHHS Ha
ajZipec MIEKTPOHHOI mouThl, corjacoBaHHbId [lapTHepoM m 3aka3uukoM, (OpPMBI perucTpanuy oOpalleHus,



http://its.1c.ru/its_contracts

npuBeAeHHOU B pazaene "dopma peructpanuu odpameHus B Ciry:x0y TeXHHUECKOH MOAIEPKKH" HACTOSILIETO

periaMeHTa.

OO6pamenne MOXKET OBITh HAMpaBJICHO TOJILKO JIUIIOM,

HMCIOINHUM COOTBETCTBYIOLIYIO

aBTOpH3aLUIo0 3aKa3zurka (cM. "Peructpanys KOHTaKTHBIX JIUI 3aKa3unka').

[Ipu peructpaumu HOBoro oOpamieHusi 3akazyuka 1Mo mHpoOneMe WM BOIPOCY, KOTOpoe paHee He ObLIO
3apeructpupoBaHo Ciyx00i TexHHueckor noanepxku [laprHepa, 3aka3uuk yKa3plBaeT KPUTHUHOCTH JaHHOTO
oOparreHus, B COOTBETCTBHH C KPUTCPHUSIMH, TPUBEACHHBIMA B Ta0nwie 1 HIDkKe.

Tab6iuua 1 Knaccudgukanus ypoBHeill KpUTHYHOCTH o0palieHUid

YpoBenb | KpuruuHocrn CuMITOMBI
1 Cawmprii Beictmii  ypoBeHb. Kputmueckoe | [lomb3oBarens cooOmiaeT o YaCTUYHON WIIHM TTOJTHOM
obopamenue. Ilogmepxuaemoe 11O He | HepaboTocnocoOHOCTH mpoaykTa. [Ipobiemer ¢
(yHKIIMOHUPYET. MIPOIYKTOM HE TTO3BOJISTIOT WCTIOJIH30BATh
[IpuMeHrMO HCKITIOYUTENHHO K CHCTEMaM, | KOHKPETHBIH  (YHKIHMOHAN, TPH OTOM JIPYTHUX
HaXOISAIIMMCSl B PEXHMME MPOMBIIUICHHON | BADHAHTOB pEIICHHS MpoOJeMbl HE CYIIECTBYET,
JKCILTyaTalHH. 7100 OHM HETIPUMEHHUMBI B CHJTY BBICOKHX 3aTpaT Io
BpEMEHH W/WiH JeHbraM. Bo3MokHOCTH Tiepexojia
Ha OoJyiee paHHHE WIM TO3JHHE BEPCHH MPOIYKTa
HeT. BO03MOXXHOCTH BOCCTaHOBUTH JaHHBIE W3
pE3€pBHOM KOIUU HET.
2 Bricokwuit ypoBens. Cepre3Hoe obpamenue. | [Tomp3oBarens coo0maeT 0 YaCTHYHON
Oynknuonuposanue  [lomaepkuBaemoro | HepaboTocniocodnoctn  [omaepkuBaemoro  I1O.
I1O B menom He mpekpamaercs, HO 4acTh | PaboTa MOXKET MPOAOHKATHCS, OJHAKO [T PEIICHHS
(hyHKIIMOHATA HE MOXET OBITH | OIIpENEeNeHHBIX 3a/a4, KOTOPhIE JOKHBI PEIIaThCs B
HUCIIOJIb30BaHa. [Tpumenumo | pamkax ¢ynkiuonana Ilomnepxkusaemoro I10O.
HCKITIOYUTEIHHO K cuctemamM, | Ilomp3oBaTemnto MIPUXOTUTCS HCIIOJIb30BaTh
HaXOJSAIIMMCSL B PEXKHMME TMPOMBIIIICHHON | ambTepHATHBHBIE BapHUaHTH, KaK TO: CTOPOHHHUE
AKCIUTyaTallHH. MpOrpaMMHBIE TIPOIYKTHI, TEPEXOAWTH Ha Oolee
pauntoro Bepcuro [logaepxusaemoro 110, BeIIesITH
cymecTBeHHO (Oomee 4WeM B 1Ba pas3a) Ooublie
BpPEMEHH Ha BBHIITOJTHEHUE 3a/1a4
K cepbe3nbIM oOpamieHussM OTHOCSTCSL  JTFOOBIC
poOIIeMBI c [MonnepxuBaeMbiM 110,
MPETSITCTBYIOIIAE TEePEeX0ly Ha HOBBIE BEPCHU
[puknanneix pemennit 1C unm [nardopmsl.
3 OOBIYHBI# (cTanmapTHBII) ypoBenb. | [Tognep:kusaemoe I10 B 11e510M paboTaer, 0HAKO Y
CrannmaptHoe oOpamieHue. EnuHWYHBIE | OJTHOTO WIIM HE3HAYUTEIBHOTO YHUCIA MOJIb30BaTenen
coomn B (hyHKITMOHUPOBAHUH | HAOIFOMAIOTCS MPOOIIEMBI. Pabora c
[MognepxuBaemoro IIO wmmm Bompoc mo | [lognepkuBaempiM [1O MoOXeT TPOAOIHKATBCS B
KOPPEKTHOCTH €r0  (YHKIMOHUPOBAHUS | IITaTHOM pexkume. [lonp3oBaTens 3a/aeT BOIPOC IO
(TIpoeKTHOE TOBEICHNE WIIN HET). KOHKPETHOMY (YHKIIMOHANYy TMPOJAYKTa, ITUOO HE
COTJIaCeH C TeM, KakK paboTaeT OIpeIelIeHHbIN
¢ynkunonan. [Tonp30BaTenb TakKe MOKET OTMEYATh
YXYALIEHHE  MPOU3BOAUTEIHHOCTH  BCETO  WIH
ompeAeNieHHOro  (YHKIMOHana MPOAYKTa, IpH
YCIIOBUH, YTO JAaHHOE YXYAIIEHHE HE BBIHYXIAeT
3aKa34yrKa BBIIEIATH CYIIECTBEHHO Ooubliee (B JBa
u Oosiee pa3) BpeMsl ISl BBIIOJIHEHHUS CTaHJApTHBIX
3aJ1a4 CBEpPX TOTO, YTO TPATUIIOCH PAHBIIIE.
4 Huzmnii YPOBEHb. IIpennoxenue, | Pabota ¢ TPOAYKTOM TIPOIOKAETCS B INTATHOM

[loxenanue unu MpocToi BONpoc.

pexume. [Tonb30BaTenb oOpamaercs c
MpeIoXKeHHEeM O T00aBIeHHH HOBOW (DYHKITUM HITU
0 J0paboTKe CcylecTByomero (yHKIHOHANIA.
TpeOyercsi pasbsicHenue omubok [1O  w/miwm
JIOKYMEHTAIIHH.

Kaxmomy oOpalieHuto MNprucBanBaeTCsl YHUKAIBHBIA HIACHTU(QHUKATOP, KOTOPBIA CleqyeT yKa3blBaTh B
JaNbHEHIINX KOMMYHHUKALMIX C TEXHHYECKOH Moanep kKol (Hampumep, B nose "Tema" mucem, HarpaBIsieMbIX
Ha ajgpec HJEKTPOHHOW MOYTHI TEXHWYECKOH momaepkku). Ilocie mpucBoeHHs OOpaIIEHUIO0 YHUKAIBHOTO
WJCHTHU(HUKATOpA M HAIPABICHUS COOTBETCTBYIOIIEIO YBEJAOMIICHHS] KOHTAKTHOMY JIMIY, yKa3aHHOMY B

oOpariieHIH, OCTIeTHEE CUUTACTCS 3aPETUCTPUPOBAHHBIM.




3.6. Ilopsaiok pearnpoBaHus TEXHUYECKOH MOJAEPKKU HA o0pameHus 3aKa3uyuKa

B 3aBHCHMMOCTH OT YpPOBHS KPUTHYHOCTH OOpAIlCHHS, BpPEeMs peakiuu (BpeMs [0 IEPBOr0 KOHTAaKTa
COTPYJHHMKA TEXHUYECCKOH TOJJICPKKH C YIOJHOMOYEHHBIM COTpyaHUKOM [lomp3oBarens ¢ MoOMeEHTa
perucTpanuy  oOpaiieHus), YacToTa OOHOBJICHHUS CTaTyca W BpPEMEHHOW WHTEPBAT OOCITYKUBaHUSI
YCTaHaBIUBAIOTCS /IS KAXKIOTO 0OpaIeHus COTJIACHO TabuIe 2 HIKe:

Tabimna 2 BpeMeHHble XapaKTepHCTHKHM padoTbl ¢ o0OpamieHUsIMH B 3aBHCMMOCTH OT YPOBHS
KPUTHYHOCTH

Kputuunocts | Bpemsi BpeMeHHoii uHTepBag o0HOBJeHusi | PaGoune 4acbl  paGoThl ¢
peaknuu craryca o0pameHnAMH

1 2 gaca 12 gacoB 24 qaca, 7 gHEel (C y4eTOM ITyHKTa
3.6.1)

2 4 gaca Pa3 B 5 paGouux nuei C 9-30 mo 18-00 MCK**, Pabouue
JTHU

3-4 8 gacoB Pa3 B 10 pabounx gHeit C 9-30 mo 18-00 MCK**, Paboune
JTHU

** [lonvzoeamens u [lapmuep mozym coenacogams uHyr0 6pEMEHHYIO 30HY

YpoBeHb KpUTHIHOCTH | 1 2 MOKET OBITh YCTAHOBIIEH TOJBKO IS oOpatieHui mo [IpoayKTHBHBIM crcTeEMaM,
T.C. CUCTEMAaM, KOTOPBLIC HAXOJUTCA B PEIKUME HpOMI)IIHHCHHOI‘/'I OKCIITyaTalluu y ITonp30BaTens.

3.6.1. BpemenHoii untepBaJ 24 yaca, 7 1Hei

CoOmronaercss TosibkO mpu BbINoOJHEeHUHM Ilonp3oBaTeneM TpeOOBaHMI IO PACCMOTPEHUIO KPUTHUYECKHX
oOpallleHUH, U3JI0KEHHBIX B pa3jere 4.

4. Illopsipok kiaaccupukanum u opopmiieHust 00palieHU
HeszaBucuMo OT ypoBHA KpUTHYHOCTH oOpamenusi, Ilomp3oBaTens 00s3aH MOATOTOBUTH MHHHUMAIBHO
HeoOX0auMyI0 HH(GOPMAITNIO, TO3BOJSIONIYI0 MPOBEeCTH 3(PQEeKTUBHOE paccieloBaHWe I10 OOpaIIeHHIO.
KonuuecTBO 1 00beM HHGpOpPMAIMK TOJKHBI OBITh JOCTATOYHBIMH JIJISI TOTO, YTOOBI CHEIMATUCTHI (hUPMBI
MOTJIH PacCMOTpPETh oOpalleHne 6e3 TOMOIHUTEILHOTO B3aUMOICHCTBHS CO crienuanictamu [lomb3oBaTers.
B cocraB nepemaBaeMoii HHGOPMAIHH 110 OOPAIICHUIO, TOJDKHO BXOJHUTH
o HaAaMMCHOBAHNEC U KOHTAKTHBIC JaHHbBIC HOHB3OBaTeHH;
e noATBepXkIeHUE O coOmojeHun [lonb3oBaresieM MOJNOKEHUH TPH PACCMOTPEHHH KPUTHYECKUX
oOparieHuit (KpUTHIHOCTH 1);
® JleTalbHOE ONHCaHKE OOPAIICHHUS,;
e  JieTaJbHOE ONMHUCaHKe 000PYIOBaHHS U MPOTPAMMHOI0 OOecTiedeH s (BepCHs ONepalnOHHO CHCTEMbI
U YCTAHOBJICHHBIX OOHOBJICHUH, O0ObEM OINEPATHBHOM MaMATH M JUCKOB, CBEICHHS O MPOIECCOpPE H
rpoyee).

Jiist noBeImeHns: 3QEKTUBHOCTH B CKOPOCTH PACCMOTPEHHST 00paIIeHUs], TAKKE PEKOMEHIYETCsl IOATOTOBUTh
cleTyonyro nHopmanuro:
e pHpopMamMIO O TOCIEIHUX BHECEHHBIX [lonp30BaresieM W3MEHEHHSAX B KOHQHUTYPAIHIO
000pyI0BaHHS MM IPOTPAMMHOTO 00ECIICUeHNS;
o JUIsL O6paIlIeHHﬁ, CBA3aHHbBIX C YXYAUICHUEM IMPOU3BOJUTCIIBHOCTH, JaHHBbIC (0]
MMPOU3BOJUTCIIBHOCTU KaK A0 €€ YXYAIICHUA, TaK U MOCJIC,
o TECTOBBINA CHeHapI/Iﬁ u HaGOp TCCTOBBIX AAHHBIX, ITO3BOJIAIOIINX 6BICTpO 1 TOYHO BOCIPOU3BECTU
mpobiemMy.

[Ipu paccMoTpeHUM KpUTUYHBIX OOpaieHuid (ypoBeHb 1), [lonb3oBaTens JA0KEH MOJITBEPAHUTH COTJIACHE CO
CIIEYIOIINMU TTOJI0KEHUSIMU:

1. TToka obpameHue sIBISETCS KPUTHUECKUM, COTpyIHHUK [lonp3oBarens o0s3aH OBITH JOCTYIEH MO TeleoHy
KPYTJIOCYTOYHO AJISl IPEIOCTAaBIICHHSI JONOIHUTENFHON HH(OPMALIUU WM IPOBEPKH MPeIaraeMbIX peLIeHui
2. Iloka obparreHne ABiseTcs] KpUTHYECKUM, CPOK OTBETA Ha BJIEKTPOHHOE MUCHMO €O CTOPOHHI Ilop3oBarens
HE JI0JDKEH MPEBBIIATh OJHOTO Yaca.

3. Ecnin Hapymarotcst ycioBusi | uiau 2, TO KpUTUYHOCTH 0OpaleHnsl aBTOMAaTHYECKH CHUXKAETCS IO BHICOKOTO

ypoBHS (2).

Ecimm Ilonp3oBaTenb HE COTNIACEH C YKa3aHHbIMU Tp€6OBaHI/IHMI/I nin HE CO6J'HOZ[a€T ux, 06pameHHe
paccMaTprBaACTCA KaK CTaHAapTHOC.




5. Peructpanus KOHTAKTHBIX Jul [losib30BaTest
®opma perucTpanuu
HaumeHoBaHue opraHuzaiuu:
1. Konraktaeie nuna [lomp3oBatens (He Ooilee OBYX) MO OpPTraHWU3allMOHHBIM BOMPOCAM W BOIIPOCAM
aBTOpHU3allun YOJTHOMOYEHHBIX JINIY

Ne | ®.MN.0. | JomxHOCTh | DneKTpoHHEIH anpec | Temedon
/I

1

2

2. Y1nonHoMOYEHHbIE Jiunia, aBTOPHU30BAHHBIC Ilonp30BaTenem HampaBJIATb O6paHICHI/I$l B CJ'IY)K6y
TEXHHUYCCKOM MOAACPIKKHU OT €ro UMCHU:

Ne | ®.MN.0. | JomxHOCTh | DneKTpoHHEIH anpec | Temedon
/i

AIWIN(F

Iopsinox perucrpanuun

W3meHeHnss B KOHTAaKTHOM WH(pOpPMANIWKM W COHCKA KOHTAaKTHBIX JIKI[ OCYIIECTBIACTCS TOCPEICTBOM
HaTpaBJICHUs 3allOJTHEHHOW (OPMBI, MPEACTaBICHHON BHINIE, HA aApec CIYKObl TEXHUYECKOW MOJIEPKKU
napTHepa. 3arpoc Ha U3MEHEHHE MOXKET OBITh HAIPaBJIeH TOJIBKO KOHTAKTHBIM JIUIIOM 10 OpraHU3allMOHHBIM
BOIIPOCAM.

6. ®opma perncrpaunu oopamennsi B Ciry:x0y TeXHMYECKOH MOIIEPKKH
Bce nona nomeuennle Kpacuvim 00a3amenvHyl 015 3aN0JIHEHUA.
KonTtakTHas undgopmanus
Komnanwus:
OcnoBHas KopnoparuBHas IloctaBka Ne (per. Homep "1C:KopmopaTuBHBIH WHCTPYMEHTAlbHBIN ITaKeT
moyp30BaTes"):
KonraktHoe numo:
Tenedon:
e-mail:
HNudopmanus o ITIO u okpy:keHnn
[ponyxt 1C / Kondurypauus (BkIo4as BEpCHIo m1at¢hopMbl U NPUKIaTHONH KOHPUTypaLnn):
Knuentckoe okpyxeHune (onepaoHHasi CHCTEMa, TUTl KIIMEeHTa, BEPCHs):
CepBepHOE OKpY>KCHHE:
- OnepalMoHHas CUCTEMa, BKIIIOYasi BEPCUIO
- Cnenuduxarus 000pya0BaHUSL
OneHka cepbe3HOCTH NPOOJIEMBI ¢ TOUKH 3peHUs HeMpPePHIBHOCTH OU3Heca
OnenuBaeMasi Cepre3HOCTh IPOOJIEMBI, BIMSHIE Ha OM3HEC (BBIOEPHUTE HYKHOE):
1. Kputnueckoe Bnusinue, 110 noiaHocThi0 HepaboTOCIIOCOOHO.
2. Cepresnoe nusiHue, [10 yacTiaHO HEPaOOTOCTIOCOOHO.
3. HesnauutenbHoe BIMsHHME, MPOOJIEMbI BO3HUKAIOT B ONpPENEICHHBIX CUTYalMsSX BBI3BIBAIOIIMX
HEYI00CTBO B UCIIOJIb30BaHUH.
4. He Bnusier Ha OM3HEC, HUKAK HE OTPaHUYMBAET MCIIOIB30BAHUE MTPHIIOKECHUH.

Onucanue npodsIeMbl

[NoapoOHoe onucanue npodIeMBbl:

Ecnu  603modrcno, npunoscume TexHono2uuecKull JHCypHanl uaud UHylo OUAZHOCMUYECKYI0 UHGopmMayuio,
CEA3AHHYI0 ¢ npobnemou. B cayuae ecau pasmep OuacHOCMUYeckux OaHHwlx npegviuiaem SMO, ykasicume
Hanuuue OONOIHUMENbHOU OUASHOCMUYEeCKOU UHGopmayuu u am Oyoem npedocmasieHo Mecmo 0 3a2py3Ku
OQHMHbIX.



