PEIJIAMEHT KOPIIOPATUBHOM TEXHUYECKOMH IOJJJAEPKKH
HHOJBb30OBATEJIEN "1C:ITPEANTIPUATHUE 8 KOPIT"

Bepcus 4.0 ot 10.01.2024

B panHoM PernmamenTte ompeneneH MUHUMANbHBIA IEpEUYEHb U MOPSIOK MNPEAOCTaBICHUS YCIYr KOPHOpPaTUBHOM
TeXHUYIECKON moamepxkku, okasbiBaeMbIXx Ilapraepom "1C:KOPII" momw3oBarento "1C:Ilpemnpusarue 8§ KOPII", mpu
YCIOBUM HaIM4Us U B NEPUOA JEHCTBUA y JaHHOTO noib3oBarens porosopa UTC yposns [TPO® u "1C:Pacmupennoit
KOPIIOPATHBHOM JTUIEH3UH'", MPHUOOPETEHHON Y JAHHOTO MapTHEpPa.

B pamMkax KoOpmopaTWBHOW TEXHHYECKOW MOINEPKKH PEIIArOTCsS BOIPOCHI, ONpEJeNiCHHBIE Pa3lesioM 2 HacTOALIETO
PernamenTa, cornacHo ypoBHIO oociykuBanus (Service Level Agreement - SLA) He Hike, 4eM onpeesieHo pa3aenom 3
HacTodAmero Pernamenra.

AKTyanpHas Bepcus HaCTOSLLETO periiaMeHTa Onmy0JIMKOBaHA B CEeTH HNurtepuer 110 azpecy
https://consulting.1c.ru/user/corp/support/ u siBisieTcst 06s13aTenbHOM K cobmoaeHuo Bcemu naptaepamu 1 C:KOPIL.

1. TepMuHbI 1 onipeaeeHUs!

[Tonb30Barens [IpennpuHUMaTeNns UM IOPUANYECKOE JIUIO, Y KOTOPOro Ha MOMEHT 0OpallleHHs 3a yCIyraMu
KOPIIOPaTUBHOW TeXHUUYECKOW moanepxku K IlapTHepy mpuoOpeTeHsl mpaBa Ha JIMLEH3UU
texHonorundeckoil mnatdopmel "1C:IIpenmpustue 8 KOPII", metictyer "1C:Pacmmpennas
KOpITOpaTHBHAs JIMICH3HA", TPHOOpEeTEeHHAs! y TAaHHOTO MapTHEpa, U 3aKitodeH gorosop UTC
yposus [TPOO®.

[TaptHep "1C:KOPIT" [aptaep ¢dupmer "1C", umerommii cratyc "Kammmmar B LUK 1C:KOPII" wmu "Ilaptaep
"Hentp xommerenmuu 1C:KOPII" u ocymectBuBmui nons3osareno "1C:IIpennpustue 8
KOPII" nocraBky "1C:PacmnpeHHo# KOpHOpaTUBHOM JTUIIEH3UH .

1C:PacmmpenHas "1C:Ilpennpusatne 8. PacmmpenHas koprnopaTuBHas JluneHsus" — JMOeH3us  C
KopnoparuBhas OTpaHHYEHHBIM CPOKOM JEeMCTBUS, NpuoOpeTaeMasi MOJb30BAaTEIIIMH U INPENOCTABIISAIONIAs
Junensus (1C:PKJI) nocjeHUM TpaBo ucronb3oBanust obHosneHuii "1C:[Ipeqnpustue 8§ KOPIT". IToapoOuas

uHpopMaius 00 ycrnoBusax mnpuodperenus Pacmmpennoir KoprnopartusHoit Jlunensun
ony0OnukoBaHa B nH(popmauronHoM ncbMe Nel19059.

[onnepxusaemoe 110 Cucrema nporpamm "1C:Ilpennpustre 8", BKinrouas:

- KJIMEHTCKHE M cepBepHble mporpammsbl st OBM cucremsr nporpamm 1C:Ilpenmpustue
8.3KOPII u 6onee nozauux Bepcuit (TexHonornveckas miardopma 8.3),

- 1C:Enterprise Development Tools

- KoprniopatuBHbIi HHCTpYMEHTAIbHBIN MaKeT §

- 1C:Texnonorus mybnukamuu pemennii 1cFresh

- 1C:Texnonorus pa3pabotku pemennii 1cFresh

- 1C:Cepgep B3auMoAcCTBUS

- Mo6unsHas riatdopma 1C:IIpennpustus

- 1C:[lIuna

- 1C:Ananurtuka

- 1C:UcnomauTens

- Yrunura nunensupoBanus 1C:Ilpennpustus (1C:Enterprise License Tools)

ObwmecucreMHoe COBOKYIHOCTh MPOTPAMMHBIX CPEICTB CTOPOHHHMX pPa3pabdOTUYMKOB, HEOOXOAMMBIX U

HPOrpaMMHOE JOCTAaTOYHBIX It oOecniedeHust pyHkunoHupoBanus [lonnepxuaemoro 110 (ompenensercs

obecrieueHue ¢dupmoii "1C" u mybnukyercs Ha caiite mo axapecy https://v8.1c.ru/tekhnologii/sistemnye-
trebovaniya-1s-predpriyatiya-8/).

[NonnepxuBaemble CucteMsl ynpaBiieHHs 0a3aMM JaHHBIX, YKa3aHHbBIE B CHCTEMHBIX TpeOoBaHmsIX K [lnaTdopme

CYBI ma caiite ¢upmer "1C" mo ampecy https://v8.1c.ru/tekhnologii/sistemnye-trebovaniya-1s-

predpriyatiya-8/.

B pasgene gokymentaumu "Paspaborka u anmunuctpupoanue / 1C:Ilpeampusarue
<akryanbHas Bepcus> JlokymeHrtamus / Kimenr-cepBepHBIi BapuaHT. PykoBoaCTBO
aamuHucTparopa / 'maBa 1. TpeOoBaHusI K anmaparype U IporpaMMHOMY oOecrieueHuro", 1ist
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nenei QyHKIMOHUpoBaHus nmoaaep:xuaemoro I10.

Kabuner xnuenra Cucrema "ckBo3Horo" ydera oopamenuii B KOPII nognepxkky
PacnionoxeHa 1mo runepcchuike
https://support.1c.ru/sd/corp

2. Cocras ycayr

CriekTp yCiyr Mo TEXHWYECKOW IMOJJCPXKKE BKIIOYACT B ce0s OKa3aHWE MOMOINU MPH BO3HUKHOBEHUM MPOOJIEMHBIX
curyauuii npu QyskuuoHupoBanun IlogaepsxkuBaemoro I10, O6mecucremuoro IO u momnepxuBaembix CYBJ]
(McuepmbIBAIONTHH TIepeUeHb KOTOPBIX IPUBEACH B I1. 1 HacTosmiero Periramenta).

VYcenyru Texaudeckor noanaepxku no IpuxnagasiM pemenusim 1C, He monaaaroT moj AeiicTsue HacTosiero Pernamenra
U TperoCTaBIAOTCS B paMkax JeictBytomero y Iloms3zoBatens noroopa 1C:UTC yposus IIPO®, cormacuo
ompeieNieHuH 1 TIpaBwJI, OMyOJIMKOBaHHBIX 110 aapecy http://its.1c.ru/its_contracts.

B pamKax HacTOSIIEro perjaMeHTa ONpeelicH CISIYIOMIUI COCTaB YCIIyT:

HaumeHoBaHue ycayr

Pemenne TexHomorndecknx npobiem B padbote moanaepxuBaemoro I10 u ero KOMIIOHEHT.

KOHCyHBTaHI/II/I 110 YCTAHOBKEC U aAMUHUCTPUPOBAHUIO MMOAACPKNBACMOI'0 I1O 1 ero KOMIIOHEHT.

Wl N
w| Nl

Koncynpranmy 1o BOCCTaHOBJIEHHIO paboTocnocobHocTH moiepxkuBaeMoro [10 u ero KOMHOHEHT (B ciydae ee
TIOTEPH).

Ea

KoHcynpTanuu 1 pa3psiCHEHHs [0 BOIpocaM JIOKyMeHTaluu nojaiepxusaemoro 110.

o

Koncysnpranum no Hactpoiike OOILIECUCTEMHOr0 MPOrPaMMHOTO OO€CIICYCHHUS, s Iesied (yHKIIMOHUPOBAHUS
noanaepxxusaemoro I10.

6. | Koncympranmu mo mactpoiike [lognepxuaembrx CYB/l, mis nenelr ¢dyHKuoHMpoBaHus moaaepxuBaemoro 110
(ITognepxxuBaembie CYB/I).

Koncynpranum u yciyru, npenocTaBisieMble B paMKaX TEXHHUECKOW MOINEPXKKH, HE BKIIOYAIOT B ce0sl comelcTBHE
OTHOCHUTEJIBHO CJIEIYIOLINX BOIPOCOB:

1) npoekTupoBaHus 1 pa3pabOTKH MPUIIOKEHHH,

2) ucnonp3oBanusa llmaTdopmel 3a mpemenaMyu CHCTEMHBIX TpeOOBaHWHU, OMyONWKOBaHHBIX Ha caite ¢upmbl 1C mo
anpecy https://its.1c.ru/section/dev B pasgene nokymentauuu "PaszpabGotka u agmuHucTpupoBanue / 1C:Ilpennpusitue
<akTyajbHas Bepcus> JlokymeHrtanust / KiueHnrt-cepBepHbIi BapuaHT. PykoBojcTtBo ammunuctpatopa / ['masa 1.
TpeboBaHus K anmaparype U IporpaMMHOMY 0OecrieueHHIo" .

3) cOoeB, BBI3BaHHBIX MPOrPaMMHBIMH IPOAYKTAMHU U OTIEPALMOHHBIMHU CUCTEMAaMH, TPETbUX MPOU3BOJUTENEH,

4) KOHCYJIbTAIIMN KOHEUHBIX MOJIb30BaTENEH;

5) oNTHMHU3AIMH TPOU3BOAUTEILHOCTH;

6) xoH(puUrypauy 000pyA0BaHUS CEPBEPOB U PaOOUMX CTAHLUH, KOMIIBIOTEPHBIX CETEH.

B paccmoTpennn oOpalieHus B TEXHHUECKYIO TIOIEPKKY MOXKET ObITh OTKa3aHO, €I 00HAPYKEHbI (haKTHI:
® CIIONB30BAaHUS  HEAOKYMEHTHPOBAaHHbIX  Bo3MokHocTed  Ilognmepxkuaemoro 11O,  OGmecucreMHOTO
nporpamMmMHoro obecnieuenus wi Ioxnepxusaemsix CYBJL;
e HapylIeHUs JIMICH3MOHHOro corjamenus noazepxkusaemoro 10, OOmecMcTeMHOTO HpPOrpaMMHOTO
obecnevenus i [lognepxxnBaembix CYB/I.

3. Iopsizok nmpeaocTaBjIeHUs TEXHUYECKOH MOAIEPKKH

3.1. Bpems npeaocTaBJeHHst YCJIyT

VYenyri TeXHUYECKOH TMOIEPKKH TPETOCTABISIOTCSA B COOTBETCTBHH ¢ BPEMEHHBIM HHTEPBAJIOM, YKa3aHHBIM B TAOJHIIC
2 amxe (1. 3.6).

3.2. MecTo npegocTaBjeHus yCayr — no corjiacopanuio Ilosin3oBatesis u IapTaepa

3.3. SA3bik npenocrapJjieHust yeayr — Pycckuit

3.4. dopma npeaocTaBJeHHs YCayr coryacyercs ¢ [lapTHepom, o ciienylImmM KaHAJIaM
- npuopuTeTHO Yepe3 KaGuHeT KiueHTa
- [0 AJEKTPOHHOM MOoYTe, KOTOpbIM yka3aH B JlunensuonHom cornamenuu Ha 1C:PKJL, B cmydae HempocTymHOCTH
Kabunera kiueHnra
- 110 TeJe(OHY, IPH HATMYUH BO3ZMOKHOCTH.
TexHuueckass moaaep:KKa MPEJOCTABIICTCA TEXHUYECKUM crnenuanuctam llonb3oBarens, 3aperucTpUPOBAHHBIM B
KauecTBe KOHTAKTHBIX JIMI] B COOTBETCTBHH C II. 5 HacTosmero PerimamenTa.
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3.5. Tlopsinok HampaBJieHUsI 00palleHHii B CIyK0y TeXHUUYecKoii momaep:kku [lapTHepa
IMocpencTBoM HampaBieHUS OOpallleHHs MO0 OJHOMY M3 KaHAJIOB, coryacoBaHHbIX [laptHepoM u Ilomb3oBarernem,
¢dbopMbl peructpanuu oOpaiieHus, TpuBeAcHHONW B pazgene "dopma perucrpammu obOpamieaus B Ciyx0y
TEXHUYICCKOHN TOIACPKKH'" HACTOSIIIETO PErilaMeHTa.

OOpariieHre MOXeET OBITh HAIIPABJICHO TOJILKO JIUI[OM, HMEIOIUM COOTBETCTBYIOIIYIO aBTOPU3AIMI0 3aKa3zdyuka (CM.
"Peructparust konTakTHbIX Jull [Tonb3oBarens™).

Ilpu peructpanmu HOBoOro oOpamieHust [lomb3oBaTenst MO mNpoOieMe WM BONPOCY, KOTOPOE paHee He ObLIo
3apeructpupoBano Ciyx0oii TexHudeckoi mojaepkku [lapTHepa, [lonb3oBarens yka3blBaeT KPUTUYHOCTH JaHHOTO
oOparreHus, B COOTBETCTBHH C KPUTCPUSIMH, TPUBEACHHBIMA B Ta0wie 1 HIDKe.

Tabumna 1 Knaccudgukanus ypoBHeill KpMTHYHOCTH 00palieHui

Yposenb | Kputuunoctb CuMnToMbI

1 Cawmprii  Beicmmii  ypoBeHb.  Kputmueckoe | [lomp3oBarens coobmaer o 4YacTHYHOW WM TIOJTHOU
obpamenue. IlogmepkmBaemoe  IIO  He | HepabOTOCTIOCOOHOCTH MIPOIYKTA. [Ipobmembr c
(YHKLIHOHUPYET. MPOAYKTOM HE TMO3BOJSIOT HCIOJB30BaTh KOHKPETHBIN
[IpyMEHUMO WCKJIIOUUTENILHO K CHCTeMaM, | (YHKIMOHAJ, TpPHU STOM JPYTUX BapHAaHTOB pEIICHUS
HAXOMAIIMMCSL B PEKUME TMPOMBINUICHHON | MPOOJIEMbI HE CYIIECTBYET, JIMOO OHU HENPUMCHUMBI B
9KCILTyaTallHH. CHJIy BBICOKMX 3aTpaT IO BpPEMEHH W/WIM JCHBIaM.

BosmoxkHocTH Tepexonia Ha Oojiee paHHUE WM TO3IHUE
BEPCHU TIPOJYKTAa HET. BO3MOXHOCTH BOCCTAHOBHTH
JTAHHBIC U3 PE3EPBHOM KOTIHUHU HET.

2 Bricokuit ypoBenb. Cepbe3Hoe oOpaiienue. | [lonabp3oBarens cooOmaeT 0 JaCTUIHOHN
Oynxnuonuposanue [lognepxkuBaemoro 1O B | HepaboTococobnoctn [lommepkuBaemoro I10. PaGora
IEJIOM  HE  MpeKpamiaercs, HO  YacTh | MOKET  MPOJOJDKATHCSA,  OJHAKO  JUIS  PEHICHHUS
(yHKIMOHANA HE MOXKET OBITH HCIIOJB30BaHA. | OMPEJCICHHBIX 3a7ad, KOTOPbIE MOJDKHBI pEIIaThCsl B
[lpuMeHMO HCKJIIOUUTENBHO K CHCTEMaM, | paMKax ¢ynkumonana  [loanepkuBaeMoro Io.
HaXOMAIIMMCSL B pEXUMe TMpoMbinuieHHON | [Tomp3oBarento MPUXOIUTCSI UCIIOJIb30BATh
9KCILTyaTallHH. QIbTCPHATHBHBIC ~ BApUAHTHI, Kak TO: CTOPOHHUE

MpOTrpaMMHBIE TPOIYKTHI, TIEPEXOTUTH Ha OoJiee PaHHIOI
Bepcuto Iloanepxkuaemoro I1O, BbIAEHATH CYLIECTBEHHO
(6omee uem B 1Ba pasza) OoJbIIE BPEMEHH Ha BHIIOJHEHUE
3aja4

K cepbe3HbIM 00pallieHUusIM OTHOCSTCS JFOOBIE TPOOIEMBI
¢ lognepxxuBaembim 10, npensiTcTBYyIOMIME TIEPEX0ay Ha
HoBele Bepcun llpuknmaaseix pemenuit  1C  wunm
[Tnatdopmsl.

3 OObIuHbII (crapmapTHBIN) yposens. | [lonnepxuBaemoe IIO B menom pabortaer, OmHaKoO Yy
CrannmaptHoe oOpamienue. EnuHiYHbIe cOOM B | OTHOTO WJIM HE3HAYUTEIBHOTO YHCIA MOJh30BaTelNei
¢dyukionuposanuu  [lognepxkusaemoro [10 | Habmronatorcss mpobGiembl. Paborta ¢ Ilommep:kuBaeMbiM
WIH  Bompoc MO  KoppekTHocTH  ero | [I0 MokeT TpomobKaThCsl B INTATHOM — PEXKHME.
(GbyHKUHOHUpOBaHUs (TMpoekTHOe ToBeaeHue | [lonap3oBaTens  3aJaeT  BOMPOC MO  KOHKPETHOMY
WX HET). (yHKIMOHANY TPOIyKTa, JHUOO HE COTIaceH C TeM, Kak

pabotaeTr omnpeneneHHbIH (QyHkuoHan. [lomb3oBaTelnnb
TaKXKe MOXKET OTMEYaTh yXy/IIEHHE MPOU3BOTUTEIHHOCTH
BCEr0 WJIM OIPENIEICHHOr0 (DyHKIMOHATa MPOAYKTa, MPU
YCIOBUHU, 4YTO JIAHHOE VYXYJIIEHWE HE BBIHYXK/AeT
3aKa34yrKa BBIJCIATh CYIIECTBEHHO Ooibinee (B JBa W
Oosee pa3) Bpems JUIsl BBIIOJHEHMs CTaHIAPTHBIX 3a/1a4
CBEPX TOTO, YTO TPATHIIOCHh PAHBIIIE.

4 Husmmii yposens. Ilpennoxenne, [loxxenanne | PaboTa ¢ mpoayKTOM MPOIOIIKACTCS B IMITATHOM PEXKHUME.

WJIM IIPOCTOM BOMPOC.

[lonp3oBarens  oOpamaercsi ¢ MPEUIOKEHHUEM O
nobaBieHMM HOBOM  (yHKIMH WM 0  JopaboTKe
CylIecTByIOIEero GyHkuuoHana. TpeOyercs pa3bsiCHEHUE
omn6ok I1O u/mim ToKyMeHTaIuu.

Kaxnomy oOpaleHHI0 NpHCBAaMBAETCs YHUKAJIBHBIA HICHTU(UKATOP, KOTOPBHIA CIIEAyeT YKa3blBaTh B JANbHEHIINX
KOMMYHHKAIIAAX C TEXHUIECKON MOJAEePKKOM (Hampumep, B nose ""Tema" mucem, HampaBiIseMbIX Ha aipec 3JIeKTPOHHOH
MOYTHl TEXHUYECKOW mojyiepxku). [locie mpucBoeHHsT OOpalIeHUI0 YHHKAJIbHOTO HICHTH(HKATOpa W HAIPaBICHUS

COOTBCTCTBYIOIICTO  YBCAOMIJICHUS

3apeTUCTPHUPOBAHHBIM.

KOHTAKTHOMY  JIMLY,

YKa3aHHOMY B 06paH.[eHI/II/I, IOCJIICAHEC CUHUTACTCA




3.6. Tlopsimok pearHpoBaHUs TeXHHYECKOH Moaaep:KKu Ha odpamenus Ioab30BaTe s

B 3aBHCHMOCTH OT YPOBHS KPUTHYHOCTH OOpallleHHs, BpPEeMs PEakiuu (BpeMs O MEPBOTO KOHTAKTa COTPYAHUKA
TEXHUYECKOW MOIEPKKH C YIIOMHOMOYEHHBIM COTPYAHUKOM Il0B30BaTeNlss ¢ MOMEHTa PETUCTPAIMH OOpalleHHs),
4acTOTa OOHOBJCHHUS CTaTyca W BPEMEHHOH HHTEpBal OOCIY)KHBAHUS YCTAHABIMBAIOTCS U KaKIOTO OOpAIlCHHUS
COIJIaCHO Ta0JIHIE 2 HIKE:

Tab6auua 2 BpeMeHHbIe XapaKTePUCTHKU PadoThl ¢ 00paleHUsIMU B 3aBUCHMOCTH OT YPOBHSI KPUTHYHOCTH

Kputnunocts | Bpems Bpemennoii  uHTepBan  OOHOBJIEHUS | 00CTY:KMBAHHUS
peakuuu craryca

1 2 gaca 12 gacoB 24 4gaca, 7 mHeW (C y4eToM WyHKTa
3.6.1)

2 4 yaca Pa3 B 5 pabounx nueit C 9-30 go 18-00 MCK**, Paboune
TTHU

3-4 8 gacoB Pa3 B 10 pabounx gHeit C 9-30 mo 18-00 MCK**, Paboume
TTHU

** [Tonvzoeamensv u [lapmuep mo2ym cozanaco8ams UHYIO 6pEMEHHYIO 30HY

VYpoBeHb KPpUTUYHOCTH | W 2 MOKET OBITh YCTaHOBIIEH TOJIBKO JJisi oOpamieHuid 1o [TpomyKTHBHBIM cucTeMam, T.c.
crcTeMaM, KOTOpbIE HaXOAUTCSI B PeXKMME POMBIIIUIEHHOH KcIuTyaTanmu y [lonp3oBaTers.

3.6.1. Bpemennoii uatepBau 24 yaca, 7 fHei

Cobmomaercsi Tonbko npu BeimosnHeHHH [lonp3oBarenemM TpeOOBaHMI MO PACCMOTPEHUIO KPUTHYECKHUX OOpAaIIeHHH,
M3II0KEHHBIX B pazjene 4.

4. Hopsaaok kiaaccupuxkannu u ogpopmieHnst odpameHui
HeszaBucuMo oT ypoBHSI KpUTHYHOCTH oOpamienus, [lonb3oBarens 00s3aH MOATOTOBUTH MHHUMAJIBHO HEOOXOANMYIO
nH(GOPMAITUIO, MO3BOISAIONIYI0 TpoBecTH JPQPEKTUBHOE paccienoBanne 1o obpameHuto. KommuectBo m 00BeM
MHGOPMAITUH JOJDKHBI OBITH JOCTATOYHBIMU JJIs TOTO, YTOOBI CIICIIUATUCTHI (PUPMBI MOTJIM PACCMOTPETh OOpalieHue 0e3
JOTIOJTHUTEIIFHOTO B3aUMOJICHCTBHS CO criennanictamu [loap3oBarers.
B cocraB nepenaBaeMoii HHGOPMAIHH 10 OOPAIICHUIO, TOJDKHO BXOJHUTH
o HaAaMMCHOBAHNEC U KOHTAKTHBIC JaHHbBIC HOHB3OBaTeJIH;
e noATBepXkIeHUE O coOmoaeHun [lonb3oBaresieM MOJOKEHUH TPH PACCMOTPEHHH KPUTHYECKUX OOpalleHUit
(xpuTH9HOCTH 1);
® JIeTaabHOE ONMCaHKHE OOpaIleHUS;
e JICTAJIbHOC OIHMCaHWE OOOPYAOBaHUS M TPOrPAMMHOTO oOecrieueHnsi (BEpCUsl ONEPAMOHHON CHUCTEMbI M
YCTaHOBJICHHBIX OOHOBIICHHUI, 00bEM ONEPAaTHBHOM MaMATH U JUCKOB, CBEJICHHUS O POLIECCOPE U IpoUee).

Jiis noBwiieHuss 3(Q(OEKTUBHOCTH U CKOPOCTH PAcCMOTPEHHUs OOpalleHHs, TaKKe pPEKOMEHIYEeTCS IOJATOTOBUTH
CIIEYIONILYH0 HH(OPMAIIHIO:
e uH(MOpPMAIHIO O TIOCJICAHUX BHECEHHBIX [Toib30BaTeNieM W3MEHEHUAX B KOH(QUTYpAIHI0 000PYAOBaHUS WITH
MPOrPaMMHOT0 00ECTICUCHHS,;
e JUIsl OOpaIeHUH, CBA3aHHBIX C YXYIICHUEM MPOU3BOAUTEIBLHOCTH, JaHHBIE O TPOU3BOJUTEILHOCTH KaK JI0
ee YXy/IICHHsI, TaK U TIOCIIE;
®  TECTOBBIH ClieHApUi ¥ HA0OP TECTOBBIX JAHHBIX, TIO3BOJISIOIIMX OBICTPO U TOYHO BOCIIPOU3BECTH MPOOIIEMY.

IIpu paccmoTpeHMn KpuUTHYHBIX oOpameHuit (ypoBenb 1), Ilonb3oBaTens MOJDKEH MOATBEPAMTH COTJIACHE CO
CIIEYIOLUMU IOJIOKEHUSMMU:

1. Tloka oOpameHue SBISIETCS KPUTUYECKUM, COTpYIHHUK [lomb3oBarens o0si3aH OBITH JOCTYHNeH TO TeiedoHy
KPYTJIIOCYTOYHO JUIS PEIOCTABIICHHS TOTIOHUTENBHON HH(OPMAIINH WITH TIPOBEPKH MIPE/IaraeMbIX PEeIIeHHH

2. Iloka oOpaiieHue SBISETCS KPUTHYECKHM, CPOK OTBETAa Ha AJIEKTPOHHOE MHCBMO cO cTopoHbl Ilomp3oBarens He
JIOJDKEH IPEBBINIATh OJHOTO Yaca.

3. Ecnu HapymaroTcst yeinoBusi | Wi 2, TO KPUTUYHOCTH OOpAaIlleHusi aBTOMATHYECKH CHIDKACTCS JI0 BHICOKOTO YPOBHS

).

Ecnu Ionp30Barens He corylaceH C yKa3aHHBIMH TPEOOBAHMSIMHU MM HE COOIIOJAaeT WX, OOpalleHHe paccMaTpHBaeTCs
KaK CTaHJapTHOE.

5. Perucrpanusi koHTakTHBIX Jull [loab3oBaTesst
®DopMa perucTpaumuu
HaumeHnoBanue opranuzanuu:




1. Konraktheie nmuna Ilonb3oBatens (He Ooyiee NBYX) IO OpraHM3al[MOHHBIM BOMPOCAM W BONPOCAM aBTOPH3AINU
YTIOTHOMOYEHHBIX JTUI]
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2. YNomHOMOYCHHBbIC IHIIA, aBTOpH30BaHHBIC [loib3oBaTeneM HampaBisATh oOparieHuss B CiykOy TeXHUYECKOW
MOEPKKA OT €r0 HMEHU:
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Hopsgok perncrpanun

B ciyuae ecnu [onb3oBarens He nobasneH B Kabuner knnenTta n.4.4., HeOOX0IUMO OTIPABUTh 3allOJHEHHBIE (OPMBIL, Ha
aapec cimyObl TexHWUeckor mommepxku llaptHepa. [lomp3oBarens ykazaHHbIA B 1.5.1 OyAer HajeleH MpaBaMu
" AIMHHUCTpaTOpa OpraHu3anuu’.

Iopsinok perucTpanun U3MeHeHHu

W3meHeHus: B KOHTaKTHOM WH(OPMAIINHU B CITUCKA KOHTAKTHBIX JIAI] OCYIIECTBIISIETCS:

- B KaOuHeTe KimeHTa — CaMOCTOATEIILHO, MOJIb30BaTENIeM C IpaBaMu " AJIMUHUCTpATOP opranu3anuu’ 1m.6.1

- HaIlpaBJICHUEM 3aIl0JIHCHHOU (DOPMBI, TPEICTABICHHOM BhIIIIC, HAa alpec CIYKObl TeXHUUECKOH noanepxku [lapTHepa.
3anpoc Ha U3MEHEHHE MOXKET OBITH HAPaBJIeH TOIHFKO KOHTAKTHBIM JIMIIOM TI0 OPTaHU3aIlMOHHBIM BOIIPOCAM.

6. ®opma perncrpannu oopamennst B Ciry:x0y TeXHMYECKOU MOIIEPKKH
Bce nona nomeuennvie """ o6a3amenvunt 0na 3anonnenus.

KonrakTHas nngopmanus
[Nonw3oBarens (HANMEHOBaHNUE KOMIIAHUH )*:
Ocnosnas KopnioparusHaast [ToctaBka Ne* (per. Homep 1C:KopnopaTuBHBIN HHCTPYMEHTANBHBIN TTAKET):
Konraktaoe muno [lons3oBarens™®:
Tenedon*:
e-mail*:
HNudopmanus o ITO u okpy:keHnn
Iponyxt 1C / Kondurypauus (Bkiro4as Bepcuto miatdopMbl U MPUKIaIHONW KOHPUTypayn)*:
Knmentckoe okpyxeHue (orepaiuoHHas CUCTeMa, THIT KIIHEHTa, BepcHst)™*:
CepBepHoe OKpyskeHHe™:
- OnepallMOHHAs CUCTEMa, BKIIIOYasi BEPCUIO
- Cnenudukarust 000pya0BaHUS
OueHka cepbe3HOCTH NMPOOJIEMBI ¢ TOUKH 3peHUs HeMPePLIBHOCTH OU3Heca
OueHuBaeMasi Cepbe3HOCTh IPOOIIEMBI, BINSHUE Ha OM3HEC (BBIOEpUTE HYKHOE)™:
1. Kputrueckoe Brnusiaue, 110 monHOCTHIO HEPAOOTOCTIOCOOHO.
2. Cepresnoe nusiaue, [10 yactiaHO HEPabOTOCTIOCOOHO.
3. He3znauntensHoe BIMsHUE, MPOOJIEMBI BO3HUKAIOT B ONPEACICHHBIX CUTYalUsX, BHI3BIBAIOLINX HEYZOOCTBO B
WCTIONIb30BaHHU.
4. He Bnusier Ha OM3HEC, HUKAK HE OTPAaHMYUBAET MCIIOIH30BAHUE MTPHIIOKECHUH.

Onucanue npodsIeMbl

[HonpoGHOE onrcanue MpooIeMbr™:

Ecnu 603mooicno, npunoswcume TexnonocuuecKkutl JCypHan Uiy UHYI0 OUASHOCMUYECKYI0 UHGOPMAYUIO, CEA3AHHYIO C
npobnemoii. B cnyuae, ecnu pasmep ouacnocmuyeckux 0anuwvix npesviuiaem SM0, yrkascume nanuyue OONOIHUMENbHOU
ouasHoCmuyeckol uHgopmayuu u eam byoem npedocmasieno Mecmo O0Jisi 3a2py3Ku OAHHbIX.



