PETJIAMEHT KOPHOPATE/IBHOIX TEXHUYECKOM NOJJAEPXKKH
HOJBb3OBATEJIEA "1C:ITIPEAIIPUATHUSA 8 KOPII"

Bepcus 5.0 ot 01.11.2026

B panHoM PernmamenTte ompeneneH MUHUMANbHBIA IEpEYEHb U MOPSIOK MNPEAOCTaBICHUS YCIYr KOPHOpPaTUBHOM
TeXHUYIECKON moamepxkku, okasbiBaeMbix Ilapraepom "1C:KOPII" momp3oBatento "1C:Ilpemnpustust 8 KOPII", mpu
YCIIOBHM HaJW4UA U B NMEPUOA NEHCTBUS y JaHHOTO mnojib3oBarens porosopa UTC yposus [TPO® u "1C:PacmupenHoit
KOPIIOPATHBHOM JTUIEH3UH'", TPHOOPETEHHON Y JAHHOTO IMapTHEpa.

B pamMkax KoOpmopaTWBHOW TEXHHYECKOW MOINEPKKH PEIIAr0TCs BOIPOCHI, ONpEIeNiCHHbIE Pa3lesioM 2 HacTOALIETO
PernamenTa, cornacuo yposHio obciyxkuBanus (Service Level Agreement — SLA) He HIKe, yeM ompe/iesieHo pas3aenoM 3

HacTosero PerimamMenra.

AKTyanpHas  Bepcus

HACTOSILIETO ~ perjaMeHTa  omyOnuMKoBaHa B ceTu  VHTepHeTr 1o  ampecy

https://consulting.1c.ru/user/corp/support/ u siBisieTcst 00s13aTenbHOM K cobmoaeHuo Bcemu naptaepamu 1 C:KOPII.

1. Tepmunbl 1 onpeaeeHUs!

Ilonw30Barenn

[MpeanpuHUMAaTENh WK IOPHINYECKOE JIUIO, Y KOTOPOTO HA MOMEHT OOpallleHHs 3a yCIyraMu
KOPIIOPaTHBHOW TeXHUUYECKOW moanepkku K IlapTtHepy mpuoOpereHbl mpaBa Ha JHLEH3UU
texaonormdeckort mnardopmer "1C:IIpenmpustue 8§ KOPII", meiictByer "1C:Pacmmpennas
KOpIopaTuBHas JIMIeH3HA", MpHOOpEeTEeHHas y JaHHOTO NapTHepa, U 3akiroueH gorosop UTC
ypoBust [TPOD

Tapraep "1C:KOPIT"

[Maptrep dupmsr "1C", umerommii cratyc "Kanmumar 8 LK 1C:KOPIT" nnm "IlaptHep
"Hentp xomnerenuuu 1C:KOPIT" u ocymectBuBmnii nocrasky "1C:Pacmmpennoit
KopropatuBHO# junen3un” nmonp3osarenio "1C:Ipennpusarus 8 KOPIT"

1C:PacmmpenHas
KOpIIOpaTHBHAs
nutensus (1C:PKJI)

"1C:IIpennpusarue 8. PacmmpeHHas KOpIopaTUBHAS JTULEH3M'" — TUICH3HS C OTPAaHUYEHHBIM
CPOKOM JEUCTBHSA, MpHOOpeTaeMast oJjIb30BaTEeNIMHU U IPEIOCTABIIAIONIAs TOCIEIHUM IIPaBO
ucnoin3oBanus ooHoseHuit " 1C:IIpennpustus 8 KOPIT". [TogpoOuas undopmarius 00
ycnoBusix puobperenus 1C:PKJI ony6imkoBana B mHbopMannonHoM nuckMe Ne 33583

[MognepxuBaemoe 110

Cucrema nporpamm "1C:Ilpennpusitue 8", Bkiroyas:

- KIIMEHTCKUE U cepBepHbIe mporpamMmel 1yt 9BM cucremsl nporpamm "'1C:Ipennpustue 8.3
KOPIT" u 6onee mo3auux Bepeuii (TexHonornyeckas miatdopma 8.3),

- "1C:Ynpasnenue nanamadrom”,

- "1C:Enterprise Development Tools",

- "KopropaTuBHBIN HHCTPYMEHTAJIbHBIN MakeT 8",

- "1C:TexuHonorus myoaukanuu pemenuii 1cFresh™,

- "1C:Texnonorus pazpadorku pemenuii 1cFresh”,

- "1C:Cepsep B3auMOICUCTBUS

- mobumpHas matdopma "1 C:Ilpeanpustus’”,

-"1C:11Inna",

- "1C:Ananuruka”,

- "1C:Ilpennpustue.Onement Cxpunt”,

- yruara aunensupoBanus 1 C:lIpexnpusitus” (1C:Enterprise License Tools)

ObwmecucreMHoe COBOKYNHOCTh NPOTPaMMHBIX CpPEACTB CTOPOHHHX pPa3pa0OTYMKOB, HEOOXOIUMBIX U

IIpOrpaMMHOE JIOCTATOYHBIX JUId oOecreueHus q)yHKuHOHI/IpOBaHI/m [TonnepxxuBaemoro 10 (OHpe,ZIeJBIeTCSI

obecrieueHue dupmoii "1C" u mybnukyercs Ha caiite mo aapecy https://v8.1c.ru/tekhnologii/sistemnye-
trebovaniya-1s-predpriyatiya-8/)

HOZ[,Z[ep)KI/IBaeMBIe CucreMsl yYOpaBJICHUSA Oasamu JAaHHBIX, YKa3aHHbIC B CUCTCMHBIX Tpe60BaHI/I}IX K rmaT(bopMe

CYBI Ha caiire pupmsr "1C" o agpecy https://v8.1c.ru/tekhnologii/sistemnye-trebovaniya-1s-

predpriyatiya-8/ (8 pa3nene nokymenranuu "Pa3paboTka U aIMUHUCTPUPOBAHHUE /
1C:Ilpennpusarue <aktyanbHas Bepcus:> [lokymenrtauus / KimeHT-cepBepHbIi BApHAHT.
PykxoBoacTBo agmunmcTparopa / I'maBa 1. TpeGoBaHus k anmaparype u IporpaMMHOMY
obecnieueHui0"), HeoOXxoauMble I HYHKIIMOHUPOBAHUS noep:kuBaemoro 110



https://consulting.1c.ru/user/corp/support/
https://v8.1c.ru/tekhnologii/sistemnye-trebovaniya-1s-predpriyatiya-8/
https://v8.1c.ru/tekhnologii/sistemnye-trebovaniya-1s-predpriyatiya-8/
https://v8.1c.ru/tekhnologii/sistemnye-trebovaniya-1s-predpriyatiya-8/
https://v8.1c.ru/tekhnologii/sistemnye-trebovaniya-1s-predpriyatiya-8/

KabuneT kiuenTa Cucrema "ckBo3Horo" yuera oopainenuii B KOPIT mognepsxky. Pacmonokena mo
runepccsiake https://support.lc.ru/sd/corp

2. Cocrtas ycayr

CriekTp yciayr 1o TEXHUYECKOW IMOJJICPXKKE BKIIOYAeT B ce0s OKa3aHWE MOMOINU MPH BO3HUKHOBEHUM MPOOJIEMHBIX
cutyaruii npu ¢yakuuonupoBanuu llognepxxkuaemoro I10, O6mecuctemuoro [0 u IlognepxkuBaembix CYBJI
(McuepIBIBAIONTHI TIepedeHb KOTOPHIX MTPUBEACH B 1. 1 HacTosmiero Perimamenta).

Yenayrn TeXHUYECKOW MONICPKKH IO NPUKIaAHbIM pemienusM "1C" He moamagaroT moj JCHCTBUE HACTOSIIETO
PernamenTa u mpenocTaBisioTcsa B pamkax AeiictByromiero y IlomszoBarens norosopa 1C:UTC ypous [TPO® cornacho
OIpeIeIICHHsIM | TIpaBUiIaM, OIyOJIMKOBAaHHBIM 110 ajpecy http://its.1c.ru/its_contracts.

B pamkax Hacrosiiero PerinamenTa onpesiesnieH CIeAyOIIUi COCTaB YCIyT:

HaumeHoBaHue ycayr

Pemenne TexHomorndeckux mpobieM B padbote mogaepxuBaeMoro I10 1 ero KOMIOHEHTOB

KOHch'II)TaI_II/II/I 10 YCTAHOBKEC U aAMUHUCTPUPOBAHUIO MMOAACPKHUBACMOTO I1O 1 ero KOMIIOHEHTOB

W
w| N2

Koncynbranuu no BoccTaHoBIIEHHIO paboTocnocoOHOCTH noaepxkuaeMoro 110 u ero KOMIOHEHTOB (B ciydae ee
IOTEPH)

Ea

KoHcynpranuu u pa3bsiCHEHHUS IO BOIIPOCcaM TOKYMEHTAIMu nojaep;xkuaemoro 110

o

Koncynpranmu mo HacTpoiike OOIIECUCTEMHOr0 MPOTPaMMHOIO OOeCIeUeHus Ui el (yHKIMOHUPOBAHUS
noanepxxusaemoro 110

6. | Koncynpranuu no Hactpoiike [lognepxuBaemsrx CYB/] ans nenelt pyHkunoHnposanus moaaepxusaemoro 110
(ITognepxuBaembie CYB/I)

Koncynpranum u yciayru, npeocTaBisieMble B paMKaX TEXHUYECKOW MOANEP)KKH, HE BKIIFOYAIOT B ceOs CONEHCTBUE B
CJIEAYIOIINX BOMPOCax:

1) mpoeKTUpOBaHHUE U Pa3pabOTKa MPUIIOKCHHIA;

2) ucrnonp30BaHUe IIaT(GOPMBI 3a TpeAesiaMi CHCTEMHBIX TpeOOBaHM, OmMyONMKOBaHHBIX Ha caiite ¢upmser "1C" 1o
anmpecy https://its.1c.ru/section/dev (B pasaene moxymenraimu "Pa3pabotka u agmunuctpuposanue / 1C:IIpeanpustue
<akTyaibHass Bepcus> JlokymeHrtauus / KimeHnrt-cepBepHblii Bapuant. PykoBoiactBo ammunuctpatopa / [masa 1.
TpeboBaHus K anmaparype U MporpaMMHOMY obecrieueHuio");

3) cOou, BbI3BaHHBIE TPOTPAMMHBIMH NPOAYKTAMH U ONIEPALIMOHHBIMU CHCTEMaMH TPETHUX IPOU3BOANTEIEH;

4) KOHCYJIbTalMA KOHEUHBIX I0JIb30BaTENICH;

5) onTHMHU3AIMS TPOU3BOJUTEILHOCTH;

6) xoHuUrypanus o00opyJOBaHHS CEPBEPOB U PA0OUMX CTAHLNI, KOMIIBIOTEPHBIX CETEH.

B paccMmoTpeHuu o0pallleHrs B TEXHUYECKYIO TOICPKKY MOXKET ObITh OTKa3aHO, €CJIM 00HAPYKEHBI (DaKThI:
® HCMONB30BaHUS  HEIOKYMEHTHPOBAHHBIX  Bo3MokHocTed  IlommepkmBaemoro I1O, OO6GmecucteMHOTO
nporpamMMHoro obecnieuenus wi Ioxnepxusaemsix CYBJL;
® HapyIICHUs JHUICH3MOHHOrO coramieHus mnomuepkuBaemoro [10, OOIIECHCTEMHOTO  MPOrPaMMHOTO
obecnevenus wiu [lognepxknBaembix CYB/I.

3. Tlopsaok nmpeaocTaBjieHUs] TEXHUYECKON MOIIEPKKI

3.1. Bpems npeaocTaBjieHus YCJIyr
VYceiyru TeXHIYEeCKOH HOAJIEPKKH IPEAOCTABISIOTCS B COOTBETCTBIH C BDEMEHHBIM MHTEPBAJIOM, YKa3aHHBIM B TaOJHIIE
2 amxe (1. 3.6).
3.2. MecTo npeaocTaBjeHHs yeayr — 1o cornacoanuio Ilone3zosarens u [TaptHepa.
3.3. SI3bIk mpenocTaBJIeHHs YCIYT — PYCCKHIA.
3.4. dopma npegocTaBieHus ycayr coriaacyercs ¢ [lapTHepom, yeayru MOryT NpeioCTaBASITHCSA M0 CJIeAYIOLINM
KaHaJIaM:
- IPUOPUTETHO — vepe3 KabuHeT KineHra,
- 10 JJIEKTPOHHOM MOYTE MO aApecy, KOTopblii yka3zaH B JlunensnonHoM coriameHun Ha 1C:PKJI, B cmyuae
HezpoctynHocTy KaOuHera kiuenra;
- 1o Teneony (TPU HATUYUH BO3MOXKHOCTH).
TexHndeckass nojaepkKKa IMPeJoCTaBIseTcd TEXHUYECKUM crenuanuctam Ilomp3oBaTens, 3aperucTpupOBaHHBIM B
KaueCTBE KOHTAKTHBIX JIUL], B COOTBETCTBHH C II. 5 HacToswero Pernamenra.



https://support.1c.ru/sd/corp
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3.5. Tlopsinok HampaBJieHUs 00palleHuii B CiIy:K0y TexHU4YecKoii moaaep:kku [MapTHepa

OOpaieHrsT HaIMpaBJSAIOTCS 10 OJHOMY W3 KaHaJOB,

cornacoBaHHbix IlaprHepom wu Ilonb3oBatenem, c

WCIIONIb30BaHUEM (DOPMBI PETUCTpAIlUN OOpallleHus], MPUBEICHHONW B pasjene "dopma peructpanuu oOpalieHus B
Cryx0y TEXHUYECKOH TOIACPKKH' HACTOSIIETO PerjaMeHTa.
OOpamenrne MOXXET OBITh HANpPaBIEHO TOJBKO JIMIIOM, HWMEIOIIMM COOTBETCTBYIOIIYIO aBTOPHU3AIMIO (CM.

"Peructparust konTakTHbIX Jull [Tonb3oBarens™).

[Ipu perucrpanumn HOBoro oOpameHust I[lomp3oBarenss mo mpobieme (WM BOMPOCY), KOTopash paHee He Oblia
3apeructpupoBana Cmyx0oi TexHmdeckoil moanmepxkku [lapraepa, [lomp3oBaTens yka3piBaeT KPUTHYHOCTH JAHHOTO
oOpallieH!s] B COOTBETCTBUM C KPUTCPUSMHU, IIPUBEICHHBIMU B Ta0nuIle 1 HUKeE.

Tabéauua 1. Kinaccudukauus ypoBHeii KpUTHYHOCTH 00pallieHU il

Yposenb | Kputununoctb CuMNTOMBI
1 Campiii  Beictmii  ypoBeHb. Kputnueckoe | [lonb3oBaTens cooOIaer O 4YaCTHYHOW WM TOJHOU
obpamenue. IlommepkmBaemoe  IIO  He | HepaboTOCIIOCOOHOCTH MPOIYKTA. [Ipobnemsr c
(YyHKITMOHUPYET. MPOAYKTOM HE TO3BOJSIIOT HCIIOJb30BaTh KOHKPETHBIN
[IpuMeHMMO HCKIIOUMTENBHO K CHCTeMaM, | QYHKIHMOHAN, MPHU 3TOM JPYTHX BapHAaHTOB pELICHHUS
HaXONSAIIMMCSI B PEXHME NPOMBIIUICHHOH | MpobieMbl THOO0 HE CYIIECTBYET, TM00 OHM HEMPUMEHUMBI
IKCIDTyaTaIliH B CHJIy BBICOKMX 3aTpaT IO BpPEMEHU W/WIU JE€HbIaM.
Bo3moxnocTH niepexofia Ha OoJiee paHHUE WM TO3HUE
BEpCUM TMpOJIyKTa HeT. BO3MOXXHOCTM BOCCTaHOBUTH
JTAHHBIE U3 PEe3epPBHOM KOMMH HET
2 Bricokuit  ypoBenn. Cepbe3Hoe oOpamenue. | [lonp3oBarens cooOmmaer 0 YaCTHIHON
Oynknuonnposanue [lognepxxuBaemoro 1O B | HepaboTococobnoctn [logmepkuBaemoro I10. PaGora
LeJJOM He  MpeKkpam@aercs, HO  YacTh | MOXKET  MpOJOJKAaThCAd,  OAHAKO  JUId  pelIeHUs
(yHKIIMOHAMA HE MOXET OBITh HCIIONIF30BaHA. | OMPENENICHHBIX 3af7ad, KOTOPhIE JMJOJDKHBI PEIIaThCs B
[IpuMeHHMO HCKIIIOUMTENIBHO K CHCTEMaM, | paMKax ¢dyHKIHMOHANA [onnepxuBaemoro [0,
HaxosIIMMcA B pexume mnpombliieHHol | [lonp3oBarento MIPUXOJIUTCS WCIIOJIb30BAaTh
AKCIDTyaTalliH albTepHATHBHBIE BAapWAHTHI, KaK TO: HCIIOJIB30BaTh
CTOPOHHHE MPOTPAMMHBIE TIPOAYKTHL, TEPEXOIUTh Ha
Oonee panHioo Bepcuto  [lommepxkuaemoro  I10O,
BBIIETIATh CYIIECTBEHHO Ooubine (Ooiee ueM B J1Ba paza)
BPEMEHH Ha BBIITOJIHEHHUE 33]1a4.
K cepbe3HbIM 00paIeHUsIM OTHOCSTCS JIFOObIE TIPOOIEMBI
¢ llopnepxusaempim 110, mpensTcTByIONINE TEPEXOTY HA
HOBBIE BEpPCUU NMPHUKIAAHBIX pemennid "' 1C" wimn
1aThOPMBI
3 OOBIYHBI# (cTanmapTHBII) ypoBenb. | [TognepxuBaemoe I10 B 1ienom paboTaeT, OqHAKO Y
CranpaptHoe oOparienne. EnuHuaHbIe COOM B | OHOTO MIIM HE3HAYUTEIBHOTO YUCIIA TIOJIh30BaTeNeH
¢dynxmonupoBanun  IlognepxxuBaemoro 11O | HaOmomarorcst mpobiemsl. Padora ¢ [lognep:xnBaeMbiM
WK  Bompoc 1O  KoppekTHocTH  ero | I1O MoxkeT mpomoikaThes B IITATHOM PEXKUME.
¢yHKIMOHMpOBaHUsl (TMpoekTHoe moBeneHue | [lonbp30BaTenb 3aJaeT BOMPOC 10 KOHKPETHOMY
WJIA HET) (YHKIIMOHATY POTyKTa THOO HE COTJIACEH C TeEM, KaK
paboTtaet onpenencHHbIN QyHkuuoHa. [lonp3oBareib
TaK)Xe MOXET OTMeUaTh YXyALEHHE TPOU3BOAUTEILHOCTH
BCET0 WJIX OTIPENICIICHHOTO (PyHKIIMOHATIA IPOYKTa, IPH
YCIIOBHH, YTO JaHHOE YXyIIICHUE HE BHIHYKIAeT
3aKa3urKa BBIIEIATH CYIIECTBEHHO OoJIbIee (B IBa U
Oosee paza) Bpems AJ1s BHIIOJHEHHsI CTAaHJAPTHBIX 3a/1a4
CBEpPX TOr0, YTO TPATHIIOCh PaHbIIIE
4 Huzmuit ypoBens. [Ipeyioxkenue, noxenaHue PaboTa ¢ mpoayKTOM MPOIOIDKAETCS B IMITATHOM PEXHME.
WJIM TIPOCTOM BOTIPOC [lomp30BaTennb  oOpamiaercs € TPEAJIOKEHHEM O
no0aBiieHMM HOBOM  (QyHKOMM wiM o  JopaboTke
cyuiectByomero (ynkuuonana. TpeOyercs: pa3bsCHEHHE
omn6ok [10 u/uim foKyMeHTaluu

Kaxxnomy oOparennio mpuCBamBaeTcs YHUKAIBHBIM HIEHTH(PHUKATOP, KOTOPHIA CIEeNyeT yKa3blBaTh B JaIbHEHIINX
KOMMYHHKAIMSAX C TEXHUUECKOW MOIEPKKOM (HarmpuMep, B mojie "Tema" nmuceM, HampaBIisieMbIX Ha aJIpec JIEKTPOHHON
MOYTHl TEXHWYECKOW monaepxku). [locme mpucBoeHns oOpamieHHI0 YHUKaJIBHOTO HACHTH(HUKATOpAa W HANpPaBICHUS

COOTBETCTBYIOIIETO  YBCIAOMJIICHUSA
3apeTUCTPHUPOBAHHBIM.

KOHTaKTHOMY JIMLY,

yKa3aHHOMY B OOpalleHuu, IMOCJeqHee CUUTAeTCs




3.6. Ilopsinok pearupoBaHus TEXHUYECKOH Moaaep:KKu Ha oopamenus [losab3oBarens

B 3aBHCHMOCTH OT ypOBHS KPUTHYHOCTH OOpAIllCHHMsS BpeMs peakinud (Bpemsl 10 IEpPBOr0 KOHTAKTa COTPYIHHKA
TEXHUYECKON MOMJIEPKKHA C YIOJHOMOYCHHBIM COTpYyAHUKOM llonmb30oBaTenss ¢ MOMEHTa PETHCTpaldd OOpAICHHS),
yacToTa OOHOBJICHMS CTaTyca W BPEMEHHON HHTEpBal OOCIYXKHBaHMS YCTaHABIUBAIOTCSA I KaKIOro OOpaliecHHUs
COIJIaCHO TaOJIMIIE 2 HIDKE:

Tabanna 2. BpeMeHHbIe XapaKTepUCTHKH PadoThI ¢ 00palieHusIMA B 3aBHCHMOCTH OT YPOBHSI KpUTHYHOCTH

Kputuunocts | Bpems peakuun | BpeMenHoii unTepBaj 00HOBJIEHHS CTaTyca

00cJIy:KUBaHUSA
1 2 Jaca 12 gacoB 24 yaca, 7 gHeit (¢ yaetom myHkTa 3.6.1)
2 4 gaca Pa3 B 5 pabouux gueri | C 9-30 mo 18-00 MCK**, paboune nHu
3-4 8 wacos Pa3 B 10 pabouux nueit | C 9-30 no 18-00 MCK**, paboune nuu

** [lonvzoeamensv u [lapmuep mo2ym cozanacosamo UHYI0 6PEMEHHYIO 30HY

VYpoBeHb KPUTHYHOCTH | M 2 MOXKET OBITH yCTaHOBJIEH TOJIBKO Uil oOpameHuid mo IIpomyKTHBHBIM cucTemaMm, T.e.
crcTeMaM, KOTOpbIE HaXOSATCS B PeKUME POMBIIIUIEHHOH dKcrutyaranuu y [lonbp3oBaTens.

3.6.1. Bpemennoii untepBai 24 yaca, 7 AHeii

Cobmomaercsi Tonbko npu BeimosHeHHH [lonp3oBarenemM TpeOOBaHMI MO PACCMOTPEHUIO KPUTHYECKHUX OOpaIIeHHH,
M3JI0KEHHBIX B pasene 4.

4. Hopsaaok kiaaccupurannu u oGpopmiieHust odpamieHn i

HeszaBucumo oT ypoBHS KpuUTH4HOCTH oOpamienusi [lonmp3oBarens 00s3aH MOATOTOBHTH MHHUMAIBHO HEOOXOIUMYIO
nH(GOPMAITUIO, MO3BOIAIONIYI0 TPOBECTH JPQPEKTUBHOE paccienoBanne 1o obpameHuto. KommuectBo m 00BeM
WH(GOPMAITUH JTOJDKHBI OBITH JOCTATOYHBIMU JJISL TOTO, YTOOBI CIIEITUATUCTHI (DUPMBI MOTJIH pacCCMOTpPETh oOpareHue 6e3
JIOTIOJTHUTEIILHOTO B3aUMOACHCTBHS cO crienuanuctamu [lonp3oBarens.
B cocraB nepenaBaeMoii HHGOpPMAIHH 110 OOPAICHUIO JOJKHBI BXOIHUTH!
o HaAaMMCHOBAHNEC U KOHTAKTHBIC JaHHbBIC HOHL?)OB&TCJUI;
e MoATBepXkKAeHUE O cobOmiogeHun [lonmb30oBareneM MOJOKEHUI MPH PACCMOTPEHUHM KPUTHUYECKHX OOpaIIeHHUH
(xputnyHOCTH 1);
e JleTaJIbHOE OITMCAaHHE OOpaIICHHS;
e JeTAJIHOE ONHCaHWE OOOpYIOBaHUS M IIPOrPaMMHOrO olecrieueHusi (BepcHsl ONEpPalMOHHOM CHUCTEMBI H
YCTaHOBJICHHBIX OOHOBJICHHIA, 00BEM ONICPATUBHON NAMSITH U JIUCKOB, CBEICHUS O MPOIIECCOPE U MpoUee).

Juts ioBbIteHUs A3 GEKTUBHOCTH M CKOPOCTH PACCMOTPEHUS OOPAIIEHSI TAKIKE PEKOMEHTyeTCS TTOJITOTOBHTH!
e yHpOpPMAIMIO O TIOCIETHIX BHECEHHBIX [lomp30BaTeneM M3MEHEHUAX B KOH(QUTYPALUIO 000pyIOBaHUS HIIH
MIPOTPaMMHOTO O0ECTICUCHHUST,
e i oOpaleHuil, CBSI3aHHBIX C yXyAIICHHEM MTPON3BOAUTEIHHOCTH, — JJaHHBIE O TIPOU3BOIUTENIEHOCTH KaK JI0
ee YXYJIIEHUs, TaK U MOoCJIe;
®  TECTOBBIH ClieHapUi ¥ HA0OP TECTOBBIX JAHHBIX, TO3BOJISIOIIMX OBICTPO U TOYHO BOCIIPOU3BECTH MPOOIIEMY.

IIpu paccmoTpeHMHM KpUTHYHBIX oOOpameHuid (ypoBerb 1) Ilonp3oBaTens [MOMKEH NOATBEPIUTH COTJIACHE CO
CIIEYIOIINMHU TTOJI0KEHUSIMU:

1. Iloka oOpameHue sBIsETCS KPUTUYECKUM, coTpyAHUK Ilomb3oBarenst o0si3aH OBITH JOCTYIIEH MO TenedoHy
KPYIJIOCYTOYHO AJISl IPEIOCTaBIICHHSI JOTIOJHUTEIHON MH(OPMALIMK HITH ITPOBEPKHU MPEIaraéMblX peeHNuH.

2. Iloka obpameHue ABISETCS KPUTHYECKHM, CPOK OTBETAa HA DIIEKTPOHHOE MUCHMO CO CTOpoHHBI lloip3oBarens He
JIOJHKEH MIPEBBIIIATh OJJHOTO Yaca.

3. Ecau HapymaroTes ycinoBusi 1 uian 2, TO KPUTUYHOCTH OOpallleHHs] aBTOMAaTHYECKH CHIKAETCS 10 BHICOKOTO YPOBHS
(2).

Ecmu Ilonmp30BaTenb HE COTJIACEH C YKa3aHHBIMH TPeOOBaHMAME I HE COOJIOJAeT WX, OOpallleHne paccMaTpHUBaeTCs
KaK CTaHJapTHOE.

5. Perucrpanms koHTakTHbIX Jull Ilosab3oBaTtens

dopma perucTpanuu
HaumeHnoBaHue opranuzanuu:
1. Konraktaeie nuna [lomp3oBatens (He Oosiee JByX) MO OPraHM3AIMOHHBIM BOMPOCAaM M BOMPOCAM aBTOPH3AIMH



YIOOJIHOMOYCHHBIX JIWII:

Ne | ®.1.0. | HomxHOCTh | DnekTpoHHbIH aapec | Tenedon | Jlorumn nonb3oBaTens B
/o https://portal.1c.ru/

1

2

2. YTOJIHOMOYEHHBIE JUIla, aBTOpU3oBaHHbIC [loyb30oBaTeneM HampaBisITh oOpamieHuss B CiayxkOy TEXHHYECKOM
TTOAEPKKH OT €T0 NUMCHH:

Ne | ®.1.0. | HomxHOCTh | DnekrpoHHbIi aapec | Tenedon | Jlorun nonb3oBaTens B
n/m https://portal.1c.ru/
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IMopsaok perucrpauuu

B cnyuae ecnu [Tonp3oBatens He qobasieH B Kabuner kiuenta (1. 4.4), HEOOX0JUMO OTIIPABHUTH 3allOJTHEHHBIE (POPMBI
Ha ajpec CIyKObl TexHuueckoi nomaepxku [lapraepa. Ilonb3oBarens, ykaszaHHbIH B 1. 5.1, OyAeT HallelieH mpaBaMu
" AIMUHHCTpATOpa OpraHu3anuu’.

IMopsinok perucTpauuu U3MeHeHU

N3meHeHnne KOHTaKTHOM WHGOPMAINH U CIIFICKA KOHTAKTHBIX JIUI] OCYIIECTBIISETCS:

- B KaOnHeTe kimeHTa — caMOCTOSTENEHO, MTOTE30BaTeNeM C IpaBaMu ""AIMUHUCTpATOp opraHu3anuu” (1. 6.1);

- HaIlpaBJICHUEM 3aI0JIHCHHOU (DOPMBI, TPEICTABICHHOM BhIIIIC, HAa aJpec CIYKObI TeXHUYECKOH nonepxku [lapTHepa.
3anpoc Ha U3MEHEHHE MOXKET ObITh HAallPaBJICH TOJIBKO KOHTAKTHBIM JIMIIOM O OPraHU3allMOHHBIM BOITPOCAM.

6. ®opma perucrpauuu odopamenuss B Ciry:k0y TeXHUYECKOU MOMACPKKH

"% ooa3amenbHbl 0714 3AN0JTHEHUA.

Bce nona nomeuennsie
KonrakTHas nndpopmanus
[Tonp3oBaTens (HANMEHOBaHUE KOMITAHHHN)™*:
OcnoBnas KopnoparuHast [ToctaBka Ne*:
KonrakrHoe nuro [Tone3oBaremns™:
Tenedon*:
e-mail™*:
HNudopmanus o I1O u okpy:keHnn
Iponyxt 1C / Kondurypauus (Bkiro4as Bepcuio miatdopMsbl U MPUKIaIHONW KOHPUTypayn)*:
Kimenrtckoe okpyskeHne (onepannoHHasi CHCTeMa, THI KIIMEHTa, Bepcus)™:
CepBepHOE OKpYXKeHHE™:
- OnepalMoHHasi CHCTEMa, BKJIIOUYAs BEPCUIO
- Cnenuduxanmst 060pyaOBaHUSL
OneHka cepbe3HOCTH NMPOOJIEMBbI ¢ TOUKH 3peHUs HeMPePHLIBHOCTH OU3Heca
OneHuBaeMasi Cepbe3HOCTh IPOOIIEMBI, BIIMsTHIE Ha OM3HEC (BBIOEpUTE HYXKHOE)™:
1. Kpurnueckoe Bnusiaue, I10 noiaHocThI0 HEpaboTOCIIOCOOHO.
2. Cepbesnoe BiusHue, 10 gactuuHo HEpaboTOCTIOCOOHO.
3. He3naunTenbHOE BIHSHUE, IPOOJIEMBI BO3HUKAIOT B ONPE/CIICHHBIX CUTYAIlUsX, BHI3BIBAIONINX HEYJ00CTBO B
WCTIONIb30BaHMU.
4. He Bnusier Ha OM3HEC, HUKAK HE OTPaHMYUBAET MCIIOJIb30BAHUE ITPUIIOKEHUH.

Onucanue npodJieMbl

IToapoOHoe onucanue npodaemMbr*:

Ecnu gosmooucno, npunoxcume Texnonocuueckuil HCypHAn Ui UHYIO OUASHOCMUYECKYIO UHDOPMAyuio, CEA3aHHYIO C
npobnemot. B cnyyae, ecau pazmep ouacnocmuueckux 0aumvix npegviuiaem SM6, ykasxicume nanudue 0ONOIHUMENbHOU
ouaznocmuueckol uHgopmayuu u 6am Oyoem npedocmasieno Mecmo 015 3a2py3Ku OaHHbIX.



